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Executive  

In Howard County, we will always provide clean, high-quality drinking water to 

keep our community healthy. Every time you turn on a faucet in your home, fill a 

bottle from a water fountain, or wash your hands and face, you benefit from the 

skills of our Bureau of Utilities.  

Each year our Bureau of Utilities conducts regular tests on our drinking water 

and publishes its results for the public. This Annual Water Quality Report is a 

detailed summary of our communityôs drinking water quality. You can learn 

where your water is sourced, and how we ensure it is clean and safe. Weôre 

deeply grateful to our Howard County employees who work to protect our water 

quality and provide reliable uninterrupted service so that each time we turn on 

the tap ï we know weôre drinking clean water.  

Thanks to the work of our Bureau of Utilities, you can fill your bottles and glasses 

with confidence, knowing that skilled professionals have taken all necessary 

steps to provide the highest quality water.  

Stay hydrated, and rest assured that our communityôs water supply is ready and 

reliable. 
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Water is Life 

Howard County is pleased to present to you this year's Water Quality Report. This  

report is designed to inform you about the quality water and services we deliver to you  

every day. Our constant goal is to provide you with a safe and dependable supply of 

drinking water. We want you to understand the efforts our water suppliers make to     

continually improve the water treatment process and protect our water resources. We are 

committed to ensuring the quality of your water. Our water sources are surface water 

from the Liberty Reservoir on the North Branch of the Patapsco River and the Loch Raven 

Reservoir on the mainstream of the Gunpowder Falls River purchased from Baltimore City 

and surface water from the Patuxent River purchased from the Washington Suburban 

Sanitary Commission. 
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WHY WATER IS TESTED: 

All sources of drinking water, whether source aboveground or underground, are subject to potential 

contamination by substances that are naturally occurring or manmade. These substances or            

contaminants can be microbes, inorganic or organic chemicals and radioactive substances, resulting 

from the presence of animals or from human activity. All drinking water, including bottled drinking    

water, may be reasonably expected to contain at least small amounts of some contaminants. The    

presence of contaminants does not necessarily indicate that the water poses a health risk.    

Contaminants that may be present in source water include:  

¶ Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment 
plants, septic systems, agricultural livestock operations and wildlife.   

¶ Inorganic contaminants, such as salts and metals, which can be naturally occurring or result 
from urban storm water runoff, industrial or domestic wastewater discharges, oil and gas  
production, mining, or farming.   

¶ Pesticides and herbicides, which may come from a variety of sources such as agriculture,     
urban storm water runoff and residential uses.  

¶ Organic chemical contaminants, including synthetic and volatile organic chemicals, which are 
by-products of industrial processes and petroleum production, and can also come from gas 
stations, urban storm water runoff and septic systems. 

¶ Radioactive contaminants, which can be naturally occurring or be the result of oil and gas pro-
duction and mining activities.  

To ensure that tap water is safe to drink, the Environmental Protection Agency (EPA) sets regulations 

that limit the number of certain contaminants in water provided by public water systems. Food and 

Drug Administration (FDA) regulations also set limits for contaminants in bottled water that must 

provide the same protection for public health. 

The Maryland Department of the Environment (MDE) has completed a Source Water Assessment of 

the water supplies that serve Baltimore City and WSSC. The Source Water Assessment Program 

may be viewed on MDEôs website: https://mde.maryland.gov/programs/Water/water_supply/

Source_Water_Assessment_Program/ Pages/index.aspx 

For more information about contaminants and potential health effects, contact the EPAôs Safe                    

Drinking Water Hotline at 1-800-426-4791.  
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If you have any questions about this report or concerns about your water quality, please 

contact Howard Countyôs Bureau of Utilities at 410-313-4900 or website at           

https://www.howardcountymd.gov/public-works/bureau-utilities. We want our valued  

customers to be informed about their water quality. If you want to learn more, please 

attend any of our regularly scheduled Department of Public Works Board meetings. 

Please call 410-313-4405 for further information about these meetings. 

Howard Countyôs Bureau of Utilities employees work around the clock to provide top    

quality water to every tap. We also ask that all our customers help us protect our water 

sources, which are the heart of our community, our way of life and our childrenôs future.  


